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CLEC AGGREGATE BELLSOUTH
REPORTING Number of | Number of | oo Due| % Missss Due| .
PERIOD Wissed Due |  Teoudle Dotes Dates
Dates Reports
Mar-98 37 276 16 37% 9 40%
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May.98 20 207 10, 14% )
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— CLEC A
Number of [ !
Repest  |Number off % Repest Troubles win e .
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PERIOD
W98 F] s 33 33% "o
Agr-98 0 T 000%
Msy-90 0 ® 000% t
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BUSINESS: NO - DISPATCH

LEC AGGREGAY! L
Number of
Repent lm " Baviapll Eiobwail
REPORYING Troubles win| Troubles
PERIOD 30 days 30 dovs 30 days
War-98 72 7% 9 73% 13 26%
Apr-98 50 259 19 31% 13 16%
May-98 k2 207 16 91% 13 45%
Jun-98 54 51 15 3% 13 30%
2A-98 89 465 19 14% 13 72%
Aug-98 52 339 15 4% 14 65%
Sep-98 74 404 18 32% 13 92%
Oct-98 73 403 18 1% 13 95%
Nov-98 63 356 17 70% 1361%
Dec-98 76 403 18 86% 14 64%
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REPORT: INVOICE TIMELINESS (CRIS) -

T‘““"" % ' T AVERAGE TIME TO DELIVER ' \ .
CRIS BILLS (work days) -
CLEC ACGREGATE | BELLSOUTH . '
Aggregete
pemeo el Sl 2= R
Aug-98 3.48 3.56 352
Sep-98 402 3.3% 399 e . ~o—Resse
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REPORT: INVOICE TIMELINESS (CABS)

% 1] AVERAGE TIME TO DELIVER CABS
BILLS (calendsr days)
LEC A TE ]| BELLSOUTH |
PERIOD interconnection Aggregate Region
Avg-08 N %18
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Differential of Weighted
Average Trunk Blocking: Georgia
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The points below the zero line indicates where CLEC blocking is higher than BellSouth's.
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Trunk Grou erformance Vel
Report Period: 12/21/56 - 01/17/99 \
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mwd blocking percentage by hou
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Weighted Average Trunk Blocking
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Average percent of blocking during each observation hour over the monthly reporting cycle



Trunk Group rerformance
Heport Period  12/21/98 - 01/”99

Weighted blocking percentage by hour
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Set A: Aggregate Monthly Blocking Results
For BellSouth and CLECs

Service Area: Georgia
Report Cycle: February (1/25/99 - 2/19/99)

Graph 1. CLEC Graph 2. BellSouth
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Graph 3. Difterence between CLEC and BeliSouth Blocking Percentages
(BeliSouth-CLEC)
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Vicd 3
L Crnney Greurs

IV Ccuer gase
Georgia Blocking Data for 1/25/99 - 2/19/99 G Fridy ,
Hour BellSouth CLEC Difference ~
1 0.000403151 0.000449181 0.0 BST s
2 0.000255450 0.000051470 0.0
3 0.000672437 0.000173681 0.0
4 0.000478352 0.000083866 0.0
5 0.001031122 0.000321636 0.0
6 0.002142840° 0.001232854 0.0
7 0.004862776 0.002710176 0.0
8 0.006820231 0.003149780 0.0
9 0.029014103 0.015073034 0.0
10 0.079387530 0.066142113 0.0
11 0.060956976 0.049859039 0.0
12 0.025427500 0.007342593 0.0
13 0.045401588 0.015073715 0.0
14 0.101382845 0.054007719 0.0
15 0.194931174 0.165225586 0.0
16 0.203096479 0.312416258 0.1
17 0.078045178 0.081935172 0.0
18 0.100157085 0.068879758 0.0
19 0.287928173 0.231526258 0.1
20 0.546718685 0.622869079 -0.1
21 0.547737086 0.685240217 0.1
22 0.275868383 0.272562787 0.0
23 0.004161186 0.002852180 00
24 0.000968095 0.000357573 0.0




GEO.

REPORT: PERCENT MISSED INSTALLATION APPOINTMENTS

friassuenanio 1T OCAL INTERCONNECTION TRUNKING o
-
Totat Missed] Ovrders % Migsed % Missed Duel

REPORTING Appts Completed | Due Dates Dates o

PERIOD
Mac-98 144 3746 | 3.84% 7.83%
Apr-98 0 2325 0.00% _ 70%
Mey-98 114 2638 4.02% 3.24% wen
Jun-98 0 —2305 0.00% 8.14%
Ji-98 264 3574 | 10.26% 7462%
Aug-98 12 1434 0.84% 26.14%
Sep-98 49 1945 257% T01% l e
Oct-98 37 1875 1.9T% 182T% | ¢ ,
Nov-98 650 2858 278% 572% |
Dec-98 144 1891 762% 18.81%
Jon-99 243 2401 10.20% 1.78% oo .
Feb-99 360 4584 7.85% 1.94% :
Mar-99
Apr-99
pud ot
Jui-99
Aug-99
&D'” (1 .
Oct-99 H ] L} ¥ J r
Nov-99 : " . P .
Dec-99
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GEORGIA

REPORT: PERCENT PROVISIONING TROUBLES WITHIN 30 DAYS

Measurement No 1

LOCAL INTERCONNECTION TRUNKING - DISPATCH —
LE ATE L
Prv Tedle
Total Trunke | % Prv Trble,
REPORTING "'""":' Prv 2 doys % Prv Trble, 30 doys
PEMOD

Mar.98 1 24 ANT% ) 05% .
Apr-98 2 [}] 3.7T% D 25% Aeimg gat
May-98 v 1 100.00% 04% i G-
Jun-98 0 660 00% 00% {
i-90 4 1056 3% 00%
Aug-99 [] — e 00% _ 00% S
Sep-88 0 968 00% 00%
Oc1-98 [) 1390 00% 103%
Nov-98 0 1217 00% 01%
Dec-98 ) 1263 00% 0% v
Jon9 ) 880 00% 6%
Feb-99 D 1742 00% 34%
Mer-99
Apr-99
Mey-99
n-99
299
Aug-99
oon S SN SENEE SR S S S
::: * - ] L [} 9
Dec-99




% Provisioning Troubine

REPL PERCENT PROVISIONING TROUBLES WITHIN 30 DAYS
oy LOCAL INTERCONNECTION TRUNKING - NO DISPATCH
LE AEGA T
Prv Tible
REPORTING | wrin 30| 7O Trunke]| % Prv Trots, % Prv Trvle, 30 doys
PERIOD dope Prv ot
Wiar-00 23 24 B 0% 9%
Apr-98 27 53 50.04% ) 68%
Mey.98 Y 0.00% 7%
2n-90 860 0.00%_ 11%
Ji-98 1058 0% 4%
Aug-00 726 00% 3%
Sep-98 900 00% 0.03%
Oc-98 1390 00% 0%
Nov-98 Fiid 0% 5%
Dec 98 1283 00% 0%
Jon99 ) ) 00% 000%
Feb99 0 24 ).00% 0.00%
Mor-99
Api-99
May-99
un-99
Dt-99
Aug 99
Sep-99
0c-99
Nov-99
Dec-99
TR
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——r
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GEOR

REPORT: PERCENT REPEAT TROUBLES WA 30 DAYS

Racetwament Ko 1
LOCAL IC TRUNKS: DISPATCH ne
TL
mﬂ umberof | ® % Repeat o
Troubles win] Troubles win
Troubles Troubles
REPORTING | wiin 30 deys 30 days N days
PERIOD -
= 3 T
Apr-99 I 01 0% |
May-96 .00% %% | §
Jun-98 [ N_! 48.48% LY
298 00% 3% i Ol e
Aug-98 ) 2 0.00% 1.57T% 2 ottt soute
Sep-98 2 20 10.00% 1.95%
098 1 32 13% 38% non .
Nov-90 3 0.00% 10.75% #
Dec-99 0.00% —41.22%
Jon-99 0.00% $9.00%
Feb-99 . 33.33% €0.07% e
Mer-99 :
Apr-99
w." L7 W
Jun-99
299
Aug-99
Sep-99 oo . &
Oa-99 I DL S ] ¥ ' H
Nov-99 [ s . L] a [ . . . e ] s
Oec-99




|
LOCAL IC TRUNKS: NO - DISPATCH
] T A
nmad Iw of FoRepemt | %
Troubles win| Troubles win
Troubles |Troubles pogs  doys
REPORTING | witn 30 days ays
PERIOD
Mar - 1 3 .35\'5_"1
Aor-98 I8 I 10.34%
May-90 24 00% 5%
Jun-98 1 ! %
290 ] 00% 0% ]
Aug-98 [ 00% 0%
Sep-98 24 00% 41.18%
Oa-98 ] 75 00% 29%
Nov-98 D 72 00% | e8a4I%
Dec-90 ) 51 00% 44.08%
Jon-99 02 0.00% 0.03%
Feb-99 103 0.9T% 8.23%
Mor-99
Apc-99
Moy-99
Jun-99
299
Aug-99
Sep-99
Oct-99
Nov-99
Dec-99
Qan

% Aopest Train. 38 days

LY

- LEC
ALGREGATE

—@— BELLSOUTH

L30T ]

- - - - -
[ [] b I ¥ L] i
[ < 1 e b ] )]

Qnix 99
% Repeat Tibis 30 days Treka



GEOK

REPORT: INVOICE TIMELINESS (CABS)

[fSS==Te ] AVERAGE TIME TO DELIVER CABS
BILLS (calendar days)

[ CLEC AGOGREGATE | BELLSOUTH
PERICD nterconnection Aggregate Region
Aug-98 FXI 510
Sep-98 S 92 548
Oct-90 > 31 517
Nov-98 3 78 S5t
Oec-90 $ 71 418
Jon-99 3 23 53
Fod-99 FXE] 430
Mer-00
Apr-99
May-99
Jun-99
Ni-99
Aug-99
Sep-99
Oct-99
Nov-99
Dec-99
690l 73
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Voluntary Self Effectuating Enforcement Mechanisms (VSEEM)
Total Beusoqth o
1998 Failures

F.llme

’ (Base-' 108)

State Months i

Umts ]

20,682

_Installsgi_qn T,‘,‘!‘F!‘.“E?'S % Due Dates Mlsaed T o
Resale/Comb0 -~ o 21
UNE 20

7,252

lnltall_ahon Quality % 'l‘rouble Reportl w/in 4 days
Resale/Combo 10

56,338

3,260

UNE ‘ 6

Repan' Timeliness %Repmr Appts Missed

31,858

Reaale/Combo o 16

et e e - L

UNE 32

1,634

Repmr Quahty % Repeated Reports W/l 30days RN
Resale/Combo e 24

39,748

Billing - Usage Invoice Timeliness Resale Combo | 6

Bxlhng lnvonce 'l‘unelmess UNE B S ' 2
Collocation - % Due Dates MISSED =~~~
OSS Availability o 0

Trunking - Trunk Performance ' | 12

UNE . 16 954
ﬁilling - 'Usage Data lﬁe'h:\}e_ry Timeliness 0 ]
JIHANE - Usage Lala Dchvery unelness . - ]

46




[ I L ___,_] [ | I E I __L_ﬁ_l_ L__ﬁ,, |
UPDATED 4-12-99 _ Volunury Sell Bl[ecluaun. Enlorccmcnl Mechaniams (VSEEM) I
. - N . Mi S §
. . . July Decemlm 1998 e .
July ugus Sejucmber _ _._ October Novelnbct . _December_ o
A ) v BST [CLEC [MissY/ lcu-:c [nm Y/ CLEC [Mise v/ " |CLEC |Miss Y/]B: CLEC [Misa Y/ CLEC [MissY/N
inatallation Timeliness % Due Dates Missed I ¢ . o
Resale/Combo 161 229] N l9a 267 N Y | 13s] 08 Y 1.31] 391] ¥ 156 3371 v | @
UNE o o 23.86] ;o_.1_1¢ Y | 2495/ 1081] N | _N | 2260] 1042] N 17.31] 2031 ¥ 2431] 14.10] N | 2
Instaliation Quality % Trouble Reports w/i 4 days - i -
Resale /Combo o 138 193] N | 13| 106 N | 102] 147l N [ 107 L77[ N 095 403] ¥ 129] 193] N ] 1
UNE o 365{ 000 N_ [ 356 o000/ ‘N 335] 000 N 06 053] N 350 o000 N 322 o000 N 0
_1396] ¥ 1104] 1313] ¥ 1048 1300 Y | 1389 1426] N 871] 889 w | 1083] 1068 M 3
_10.00 J L 17.55] 2500 ¥ | 18.15[ 1667[ N 19.77] 1667] N 13.02] 000] N | 1539 1818 Y 2
Repair Quality % Repeated Reports w/i 30 days” kb SO (T 1-_—:_‘
Resale/Combo o _ 17.80] 16.16] N | 1874| 1953 N | 1593] 1581 N | 1826] 1304 N 1883] 1649] N | 17.47] 1560] N 0
UNE ‘19.51] o000 N 2065/ o000 N [ 1878 000 N 2101 000| N 2085 oo00] N 19.34] 909] N 0
UNE e - ool 000 ._9
e e e e e . IS T e ]
diing - ; i 95.33| 9940 N 95.82]. 99.22] N 99.12] 99. N 9981 9957 N 98.86] 9932 N
Blling - Usage Data Delivery Timeliness | _ 3?-‘"?‘-":; 0 60 9
I v ohy ae - ]
3.52 61 N 3. 402 N 3. 37 290] 3. N 317] 30 N

W U-_’e Invoice delncu Resale gomllo ’ Q'_R 99 8 N 25 0 o
Billing - invoice Timclincss UNE T s8] 517 N S46] $52] N 517] 494 N s.11] 565 N 415] s78] v | i
e _ 33 o
Collocation - % Due Datce MISSED Al [ N - of N of N 0 N 0 N of N | o
L B . Iahded. X Cay o i —
0SS Availability T 99 99l N 99+] 99| N 99.] 99+] N 99.] 99+ N 99+] 99+] N 99| 9.1 N | 9|
o bt ]
Trunking - Trunk Performance 0o N N 1 N 0] N 1 N 1 N 0
R b A . v v ]




_ I Y L] I A SN AU DU AN N M
UPDATED 4-12-99 _ 5 B e _ _ Voluntary Sell Elleclunum_l'.‘nkncemcnt Mechanisms (VSEED_‘) e _
- - - Georln S I
Augun ) o - i Novellber o R D;c:;:be; I
o o Icuac Miss ¥/}8ST CLEC [Mise Y/} CLEC |Miss Y/NOTAL
Installation Timeliness % Due Dates Misscd " o
Resale/Combo 137 N | 106 117) N | 104] 132] N _ 104 14as| N | 100 119 N | 0
UNE ~ 269 N | 1204] 380 N | 1268] 363 N 1075 361 N | 1047] 466] N | o
installation Quality % Trouble Reports w/i 4 days |
Resale/Combo S 189 N | 1.22] 146 N 1.27] 169 N 463] 182 N 1.28] 151 N _o|
UNE N o - e2s] N | 310] 031 N | 312] 034 N 302] 083 N 333 o024 N | "0
Repnt Tllelmeu %Rgpur Appto Missed o B _:
Resale/Combo o 15.74]  16.6S] _1648] 1720] N | 14.20] 1350] N | 1448 1364] N | 1441 1300 N | 1341] 1286] N 0
UNE - 18.12) 19.44] 1971 1695 N [ 17.73] "1042] TN [T1901] 1302 N 1797 1726] N 1862] 2303 ¥ | 3}
Repair Quality % Repeated Reports w/i 30 days  RIaJSNSRUIRNNIRRSINAE. <. 4" . P
Resale/Combo - 17.00] 17.16] N | 17.74| 1763 N | 17.00] 1968 v | 18.28] 1922 N 17.57] 20.48] ¥ 12.13] 1950 ¥ | 3]
UNE - 18.41] 2083 ~ 1889 1780 N [ i1884] 1771 N | 1932| 781] N 1901 1371 N 1883 1818 N | i
o R ]
If;_un‘ Usege Data Delivery Timeliness 95. 33| 99.40 N [ 9582] 99.22] N | 99.12] 9960] N | 99.8i] 9957] N [ 9686 9932 N | 9
Billing - Usage invoice Timelincss Resale Combo 352| 361 N 399 402 N 3.18] 375[ N 290 325 N 317] 310 W ':Eq
N sa8| 517 N s46] 552] N 517] 494 N 511] 565] N 415] s728] v | T
- T B
N A R
- al v ["' 2] v al v 2] v of N of N | 9
o . S T —
O8S Availabi L _ 99+ 99+ 99+ 99+ N 99+ 99+ N 99+ 99+ N 99+ 99+ N 99+ 99+ N} ___q
Trunking - Trunk Performance - 1 il N 1N 2l v 1N ol N | 1




T T T T T T L T T L T T 1

Voluatary Self Bffe ting Enferc lutm

= [, P — -

- o Nﬂl_hzl_’!. — S N P
) . July L’ August September L; __ _Wevember |~ Decembes _ [TOTAL
_ _ ) BST _|CLEC [Missv/j8ST  |CLEC [um Y/}8sT cu-:c [Miss v/)BST - |cu-:c ]M.u Y/i8 CLEC |[Miss Y/MBST = |CLEC [Miss Y/N_

Installation Timclincss % Due Dates Missed e ~uh_,‘“., wadpa bl ~J Skl & A ! w Ja T
Resale/Combo 058 164 ¥ 064 141 N 074 132] N | o046] 099 N_ 058 113 N | o068 083 N | T
UNE o 653 560/ N 576/ 1429 Y | 96s| 894l N 635 1006] Yy | "787] 3971 N | 820 183 ¥ [ 3
installation Quality % Trouble Reports w/in 4 days L. Tk ellBo bl aTips 2 | MM & o
Resale/Combo B} 159 217] N | 132 197y N [ 1171 139 N | 132 2 N 105f 154 N [ 109 1200 N [ 0
UNE : — . 357 o9 N | 308 000] N | 288/ 000] N | 291] 024 N 299 o040 N 1 304[ o000l N |  of
Repair Timeliness %Repai Appte Missed |~ NGRS .. -
Resale/Combo T T T hao2] 1544] Y | 1095 u 47 [ N | 996] 974] N | 1068] 999 N 11.23] 11.60] N 1002] 1049 N [ i
uve T 7T 19e6] 3000] Y | 1660] 3333 Y | 1432 833} N | 1568} 2400 Y 16.44| s0.00] ¥ 1486 1034] N | 4
Repair Quality % Repeated Reporta w/i 30 days i " RWEER. Y~ % ]
Resale/Combo - ] B [ em9] m77] Y | 1642] 1842 ¥ 16.63] 1552 N 18.07] 1850 N 1607] 1537] N 1676] 1911 v | "3
o 0 T “179s] 2000] Y | 18.25] 667 N 17.77] 1667 N 19.24] 2400 Y 1720 286] W 1841 nea| " v | 9

oiing - Unige Guia Deiwery Tineiness o

Billing - Usage invoice Timeliness Resale Combo _

Billing - Invoice Timelincss UNE _

Collocation - % Due Daln MISSED

0SS Avaslability

Trunking - Trunk Performanc




4190043 AM

1999 View

1999 Projected Revenue At Risk . T
_ .| MiNine States B
___|ByRemedy Category | _ . .
Revenue At Risk Resale / Combo JUNE Interconnection
" [installation Timeliness [% DD missed . ... |RESALE/COMBO _ tl?s.mml' $123,393,220] R
N _ _ |UNE $12,756,370 ~ Isi27s6370] .
Tl TTTTTTT T |eg Repeated reports wjin 4 ) B B
|inssaliation Quality  |days of installation IRESALE/COMBO |  $81,926,604 $81,926,604] -
Y ... |UNE $4,058,845 | so0sspes] N
__|Repais Timeliness _ _ |% Missed Repair Appointments |RESALE/COMBO .$2,039,972 . $2,039972) _ L
B Y S “lone 7 siz0,973 _ " s120078) .
o TUTTTTTTTTT T leg Repeated reports w/in 30 | 1T -7 B R R -
__ IRepairQuality  |days  [RESALE/COMBO | _.3_?:532-2!!0' | ss372800 0} .
T T T T e | T ses s T T sesaselm ,
~ 7 IBilling " |Usage Timeliness , $427,776 $427,776
i Invoice Timelineas .|RESALE/COMBO $21,861,549 $21,861,549 .
U SRR RN, . |UNE $1,586,764 e ___ ). 80586764] B}
. ”‘Fé_o!lofé_-ft_iéi"f . |%DDme "~ |mndividual Case $17,550,000 . i_!ilfzso.ooori )
_ |oss Avaitabisity _ Regional 353,454,280 $53,454,280]
o Thinlis'nl' " |Trunk Blockage State specific $18,500,000 '$18,500,000
T . . L 1.
N . o | $340,299,387 _$231,758,624| $36,586,483| ~ $18,500,000( 353,454,280

Al Risk Caic




PERFORMANCE MODEL

ENTRY PATH

CATEGORY

SUB-CATEGORY

MONTHLY VOLUME

IN-SERVICE VOLUME

PERFORMANCE MEASURES

PERFORMANCE RESULTS




PERFORMANCE RESULTS - RESALE .

Entry Path RESALE
Residential Business Special Services

Category
Sub-Category Dispatch Non-Dispatch Dispatch Non-Dispatch Dispatch Non-Dispatch
Monthly 1,690 22,450 205 1695 56 16
Volume
In-Service 69,865 41,699 1,053
Volume

Ordering / Provisioning Maintenance & Repair Billing
Performance % Due Dates Missed % Missed Repair Appointments Usage Timeliness
Measures % Reports Within 30 days % Repeat Reports Invoice Timeliness

Substantially Substantially Substantially Substantially Substantially Insufficient

‘the Same Time | the Same Time | the Same Time | the Same Time | the Same Time Data

Performance and Manner and Manner and Manner’ and Manner’ and Manner’
Results

. Second BellSouth Louisiana Order, CC Docket No. 98-121, FCC 98-271, para.87




PERFORMANCE RESULTS - UNEs

Entry Path UNBUNDLED NETWORK ELEMENTS
Catego Switch Transport Number | Combinations| Collocation
gory LOOPS Ports Portability
Sub-Category Dispatch Non-Dispatch
Monthly
Volume 2,153 1,308 | eeeeeee | eeeeea 2,100 11,300 17
In-Service INP-11,998
Volume 15,424 | I e LNP-46,260 | --------- 280
Ordering / Provisioning Maintenance & Repair Billing
Performance % Due Dates Missed % Missed Repair Appointments Usage Timeliness
Measures % Reports Within 30 days % Repeat Reports Invoice Timeliness
Meaningful Meaningful [Insufficient |[Insufficient | Meaningful | Insufficient | Meaningful
Performance Opportunitx Opportunit).' to Data Data Opportunity Data Opportunity to
Results - to Compete Compete to Compete’ Compete’

" Second BellSouth Louisiana Order, CC Docket No. 98-121, FCC 98-271, para.87 Includes "substantially the same time and manner” for
maintenance and repair and billing functions, Id., Par. 145.




PERFORMANCE RESULTS - INTERCONNECTION

Entry Path INTERCONNECTION
Category Interconnection Trunks
Sub-Category
Monthly 2,593
Volume
In-Service 90,815

Volume
Performance Trunk Blockage
Measures
Performance Equal In Quality
Results

” Second BellSouth Louisiana Order, CC Docket No. 98-121, FCC 98-271, para.61



PERFORMANCE ENFORCEMENT MEASURES

UNBUNDLED NETWORK ELEMENTS

RESALE TNTERCONNECTION |
“Residential Business Special Services Unbundicd Loops Por | Trans | Numb | UNE | Collo Tnacrconncction
ts | pont er Comb | cation
Porta os
bility
Dispatch | Non-Dispatch | Dispaich | Non-Dispatch | Dispatch | Non-Dispatch | Dispatch | Non-Dispaich
Tnstallation
Timelincss X X x X x X X X x| x| x| x
o x x X x x X x x x| x| x]|x
~ Repair
Timelincss X X X X X X X X x| x | x| x
Wr
Quality X p'e X X X X X X x| x| x| x
.Fﬁﬁng
tnvoice Timeliness | X X X X X X X x| x| x| x
Billing
Usage Timclincss X X X X X X X X x| x| x| x
O3S Avallsbility
X X X X X X X X x| x| x| x
[ Collocation
X
Tranking
X




